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Conference

TUESDAY, May 3

7:30 — 8:30am
8:30 — 9:00am
9:00 — 10:30am

10:30 — 10:45am
10:45am —12:15pm

12:15pm — 1:30pm
1:30 - 3:00pm

3:00 - 3:15pm
3:15— 4:45pm

4:45 - 6:15pm

WEDNESDAY, May 4

7:30 - 8:30am
8:30 — 10:00am

10:00 — 10:15am
10:15-11:45am

11:45am —1:00pm
1:00 — 2:30pm

2:30 - 2:45pm
2:45 - 4:15pm

4:15 - 4:30pm
4:30—- 6:00pm
6:00 — 7:15pm

7:30 — 8:30am
8:30 — 10:00am

10:00 — 10:15am
10:15am —1:15pm

Continental Breakfast

Welcome & Introductions

Compliance Officer and Committee, John Outlaw, CHC, CHBME, Compliance Officer, McKesson
Business Performance Solutions

Break

Policies & Procedures, Holly J. Louie, RN, CHBME, Compliance Officer, Practice Management,
Inc.

Networking Lunch

Compliance 101 - How to Respond to the Government’s Bag of Tricks, Mark Cunningham,
Esq., Chambliss, Bahner & Stophel, PC

Break

Compliance Education & Training, Carrie Aiken, CHC, Associate Director, Corporate
Compliance, Navitus Health Solutions

Networking Reception

Continental Breakfast

Effective Auditing and Monitoring, John Outlaw, CHC, CHBME, Compliance Officer, McKesson
Business Performance Services

Break

More Money, More Problems: Refunds, Overpayments and Credit Balances, Mark
Cunningham, Esq., Chambliss, Bahner & Stophel, PC

Networking Lunch

Risk Assessments and the “Oops Factor,” Holly J. Louie, RN, CHBME, Compliance Officer,
Practice Management, Inc.

Break

HIPAA/HITECH, Carrie Aiken, CHC, Associate Director, Corporate Compliance, Navitus Health
Solutions

Break

Does Your Contract Have a Clue?, Mark Cunningham, Esq, Chambliss, Bahner & Stophel, PC
Networking Reception

THURSDAY, May 5

Continental Breakfast

Coding Compliance, Holly J. Louie, RN, CHBME, Compliance Officer, Practice Management, Inc.
Break

Jeopardy & Hot Topics — All Faculty



